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Position 

Reporting functionally to the CEO, the position is the central point of contact and has primary responsibility for 
the sales function for the Company’s Engineered and Array Products.  The position includes collaboration with 
other team members on product marketing initiatives.  Title and compensation dependent upon background and 
experience of successful candidate. 

Responsibilities 

Sales 
- Primary responsibility for all sales activity, including preparation of routine reports to management 
- Establish and implement sales process to develop and validate leads for Engineered and Array Products 
- Identify new target markets and implement sales programs for them 
- Collaborate with product manufacturing to ensure production campaigns meet minimum product inventory 

requirements to achieve sales targets 
- Direct responsibility for ordering and invoicing system 
- Collaborate with the Director of Product Applications and Market Development on sales to existing 

collaboration and partner network 
- Work with CEO and other team members to establish pricing strategy for current and future products 

Marketing 
- Plan and implement appearances in exhibit halls at conferences and shows 
- Conduct market research consistent with product development strategy 
- Work with the Director of Product Applications and Market Development, other team members, and the 

Company’s outside firm on marketing initiatives 
- Monitor market and competitor activity 

Customer Relations 
- Primary responsibility for customer relations management across organization with respect to direct sales, 

including database management 
- Shared responsibility with Director of Product Applications and Market Development and Director of 

Engineering for customer relations related to sales into the Company’s collaborator and partner network 
- Monitor all post-sale customer relations and work with other team members to ensure customer satisfaction 

Candidate Profile 

- Minimum B.S. in a relevant scientific, technical, or engineering discipline 
- Working knowledge of cell biology research and development required; research experience with reagents 

and instrumentation for genomics, single-cell biology, or both, is a plus 
- Minimum 5+ years direct sales experience in services or products for life science; experience with products for 

life science research such as reagents and instrumentation preferred 
- Experience with one or more CRM software platforms required 
- Willingness to work in entrepreneurial, small-company, team environment 
- Self-starter and independent worker capable of working towards common goals in a team 
- Demonstrated writing and oral communication skills required 
- Proficient with Microsoft Office (Word, Excel, PowerPoint, Outlook) 
- Ability and willingness to travel required 
- Must be able to work in the U.S. 

Interested candidates should send their resume and a brief statement of interest to info@cellmicrosystems.com 

Cell Microsystems is an early growth stage company located in Research Triangle Park, NC that develops, 
manufactures, and markets innovative products for single cell biology research.  
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